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At Savills UK we recognise the need for urgent action in addressing the 
climate crisis and to rapidly transition to a a greener, safer and more resilient 
economy. We are committed to improving the impacts that our operations 
have on the environment, managing the climate-related risks and working 
together with our clients, suppliers and local communities towards delivering 
a more sustainable future. In 2020 we took a significant step forward, 
committing that the UK business will have net zero carbon emissions by 
2030. Our road map to net zero, built around our Sustainable Development 
Goal (SDG) on Climate Action, is helping us break-down this target into 
practical and trackable steps.
James Sparrow, 
Chief Executive Officer UK & EMEA

Making the commitment to be a net zero business for our scope 1 and 2 
carbon by 2030, builds upon the work we have already done to reduce 
our business’s carbon and wider environmental impacts over the last 
seven years. For example, in 2020 our UK emissions were reduced by 36% 
compared to our 2018 benchmark. The net zero challenge belongs to us all 
and we welcome sharing best practice as our business, along with the wider 
real estate industry, continues to transition into a greener economy.
Lizzie Jones, 
Head of CSR, Savills UK 

A NOTE
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BUSINESS RESILIENCE

Savills (UK) Ltd is an advisory company, as such our direct emissions as a 
business operating within the real estate industry are low in relative terms. 

As one of the UK’s largest property 
advisors, our total sphere of influence is 
much wider than the emissions covered in 
this pathway, going beyond Scope 1, 2 and 
3 for example. Recognising this, we strive 
to tackle our impacts further through our 
advocacy work and influence within the 
industry. 

Founded in the UK in 1855, Savills UK is part 
of one of the world’s leading real estate 
advisory groups, providing best-in-class 
advice as we help individuals, businesses 
and institutions to make informed property 
decisions. We believe that reducing our 
own environmental impact is an essential 
step in supporting the wider industry 
towards carbon neutrality. We have been 
working hard to reduce our emissions over 
the last seven years, via energy efficiency 
improvements, office up-grades and by 
moving over to green tariffs. In 2020 the 

reduction in our scope 1 and 2 carbon 
emissions from the UK offices, compared 
with 2018, was 36%. This is a great step in 
the right direction to our net zero goal.

Savills (UK) Ltd advises private, corporate 
and institutional clients seeking to acquire, 
lease, develop, manage or realise the 
value of prime residential and commercial 
property. At Savills, we recognise the need 
for urgent action in addressing the climate 
crisis and rapidly transitioning to a greener, 
safer and more resilient economy. In 
recognition of the climate crisis, Savills UK 
is committed to improving the impacts that 
our operations have on the environment 
and managing climate-related risks. It 
is clear that with the UK committing to 
net zero by 2050 and real estate being 
responsible for around 40% of global 
emissions, a focus on the real estate sector 
is vital for property and business resilience.

Reducing our own 
environmental impacts is an 
essential step in supporting 
the wider industry towards 
carbon neutrality.
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OUR
CARBON FOOTPRINT

Our Greenhouse Gas Emissions Table

TOTAL UK GHG EMISSIONS
CO2E EMISSIONS, TONNES

% CHANGE VS 2019 % CHANGE VS 2018
2020 2019 2018

Scope 1 (Direct) 339 334 643 1.7% -47.2%

Scope 2 (Indirect, location-based) 1,515 1,866 2,264 -18.8% -33.1%

Scope 2 (Indirect, market-based) 955 1,030 1,388 -7.4% -31.2%

Total Scope 1 + 2 (location based) 1,855 2,200 2,907 -15.7% -36.2%

Total Scope 1 + 2 (market-based) 1,294 1,364 2,031 -5.1% -36.3%

Total energy use, MWh 8,307 8,913 11,071 -6.8% -25.0%

GHG Intensity Ratio - financial 1.82 1.87 3.07 -2.9% -40.6%

GHG Intensity Ratio - floor area 0.038 0.043 nr -10.6% -

Notes: 
1. Total Scope 1 and 2 emissions and GHG financial intensity ratio are calculated using the market-based Scope 2 emissions. 
2. GHG intensity ratio of our offices is calculated using the location-based Scope 2 emissions.

Savills UK is a real estate advisory business with approximately 4,500 staff 
working in 129  leased offices located across the whole of the UK.

We report publically each year on both 
our UK and global greenhouse gas (GHG) 
emissions, in terms of Scope 1 and 2 
emissions. This means that we track data 
that covers the emissions associated 
with fuel used in our leased offices and 
registered company vehicles, electricity 
purchased for heating, cooling, light and 
power, and fugitive emissions.

We are currently in the process of assessing 
our Scope 3 emissions. Through this process 

we will define the emissions associated for 
purchased goods and services, business 
travel, employee commuting, and other 
items as listed within the GHG Protocol. 
It is estimated that, for most businesses, 
Scope 3 accounts for around 85% of their 
total emissions impact. Therefore, although 
our net zero commitment relates to Scope 
1 and 2, we understand the importance and 
remain committed to tracking and reducing 
our total impact by also addressing our 
Scope 3 emissions. We report our GHG Emissions using the revised edition of 

the GHG Protocol Corporate Accounting and Reporting 
Standard, the GHG Protocol Scope 2 Guidance and the UK 
Government Guidance on Streamlined Energy and Carbon 
Reporting (SECR). Our GHG emissions reporting boundary 
is based on an operational control approach. 

Reported Scope 1 emissions relate to emissions from 
business travel owned or leased vehicles and the 
combustion of fuels within our occupied offices. Scope 
2 emissions are reported using both ‘market-based’ and 
‘location-based’ methodologies and relate to electricity 
use in our occupied offices. Scope 1 and Scope 2 ‘location-
based’ emissions are calculated using national emission 
factors published by the UK Government (GHG Conversion 
Factors for Company Reporting).

Under the Scope 2 ‘market-based’ method, no emissions 
have been accounted for from electricity supplies backed 
with the Renewable Energy Guarantees of Origin, and 
residual mixes were used to account for the remaining 
consumption.

To allow easier comparison between reporting locations 
and year-on-year results, a standardised intensity ratio 
has also been applied. In previous years we reported 
the emissions intensity per average number of full-time 
equivalent office-based employees.

With the recent COVID-19 impacts to our working 
arrangements and a growing shift towards more flexible 
workplaces, we have reassessed our reporting measures 
and have instead selected two key alternative intensity 
metrics to report on our performance. The first of these 
calculates our global Scope 1 and 2 ‘market-based’ 
emissions intensity, expressed per-group revenue. 
In the second, we report on Scope 1 and 2 ‘location-
based’ emissions intensity per square metre across our 
offices. The GHG intensity ratio of our offices excludes 
business travel and is focused on driving improvements in 
operational energy efficiency in buildings.

Emissions from 
direct burning of fuel

Emissions from  
electricity

Emissions from 
operations, supply 

chains, business travel 

Scope 1 Scope 2 Scope 3

Reporting Methodology for Scopes 1 and 2

• Scope 1 Emissions – The emissions caused by an organisation directly burning fuel. This includes any emissions from company vehicles or any fuel burnt on site.
• Scope 2 Emissions - The indirect emissions caused by the generation of electricity consumed by an organisation.
• Scope 3 Emissions – Any other indirect emissions caused by the organisation that are not included within scope 2. This includes the full value chain and includes 

emissions associated with waste, procurement, employee commuting and other items listed in the GHG Protocol.
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SAVILLS UK LIMITED NET ZERO PATHWAY

Savills (UK) Ltd is committed to achieving net zero carbon in operation by 2030 and 
influencing the wider industry to work towards carbon neutrality. Our target is aligned with 

the World Green Building Council’s Net Zero Carbon Buildings Commitment.

Our net zero target commits us to eliminate emissions 
for Scopes 1 and 2, which are used to heat, light and 
power our workspaces and which are associated with 
the companies grey fleet. To do this we are working 
to improve reporting, reduce emissions (via energy 
efficiency) and to purchase certified green tariffs to 
provide energy to the properties that we lease.

We would look at off-setting residual carbon as the final 
option, if necessary, prior to 2030.

The commitment aims to contribute to the objective of 
limiting global warming to below 2 degrees, and ideally 
below 1.5 degrees, by drastically reducing operational 
carbon from buildings that we occupy. Savills UK Ltd is 
also committed to playing a key role as an advocate to 
the wider industry. In recognition of this advocacy role, 
we are committed to these actions (see right).

The 2030 agenda for sustainable development, 
adopted by all United Nations member states in 
2015, provides a shared blueprint, and is recognised 
globally. At its heart are 17 sustainable development 
goals (SDGs), which are an urgent call for action by 
all countries. The SDGs have been chosen as the 
framework for the Savills (UK) Ltd sustainability 
strategy as they give a common language for 
sustainability reporting to our key stakeholders. As 
a company we have looked at the SDGs and aligned 
ourselves to nine, chosen as they are deemed to be 
those where Savills can make the biggest impact. 
Each goal has an associated objective, which in 
turn has corporate targets, driven by our CSR and 
sustainability working group. The group meets 
each quarter and includes UK and PLC board 
representatives. Our net zero target helps us to 
move further towards our goals, particularly SDGs 
covering affordable and clean energy, responsible 
consumption and production, and climate action.

OUR
COMMITMENT

Commit

Verify

Disclose

Act

Advocate

Commit to only occupying 
assets that are net zero 
operational carbon by 2030.

Improve energy consumption 
and emissions data, with a 
view to verification via an 
independent third party.

Disclose energy consumption and 
carbon emissions data publicly within 
the Savills UK Sustainability and CR 
Report (Savills UK’s parent company, 
Savills PLC, makes equivalent disclosures 
in its Annual Report & Accounts).

Implement a decarbonisation 
roadmap that includes undertaking 
energy audits, carrying out energy 
optimisation for areas within direct 
control, including energy efficiency 
improvements during office up-
grades and ensuring procurement 
of renewable energy. 

Advocate for industry transformation, demonstrate leadership 
through core business activities and facilitate the wider update of net 
zero carbon buildings through advisory work with clients. Continue 
to support the real estate industry on sustainability and energy 
improvements, influencing stakeholders towards carbon neutrality.

8 9



Savills UK is committed to improving the impacts our operations have on the 
environment, managing climate-related risks and working together with our clients, 

suppliers and local communities towards delivering a more sustainable future.

OUR
NET ZERO PATHWAY

SAVILLS UK LIMITED NET ZERO PATHWAY

There has been a significant reduction 
in our carbon footprint with a 36% 
reduction in 2020 emissions* when 

compared to 2018. This is due in part to 
Covid, but also to our own measures to 

improve operational efficiencies.

*referring to Scope 1 & 2 emissions following the GHG Protocol

We are committed to  
net zero carbon by 2030.

Since 2020, 85% of the 
electricity we purchase 
was from green tariffs.

85%Net Zero36%

2014 2015 2019 2020 2021 2024 2026 2027 - 20302022

• Reporting UK emissions 
footprint and GHG 
disclosure via public report.

• Established sustainability
and CSR committee.

• Established dedicated 
client-facing Sustainability 
Consultancy team.

• 1st year of reporting stand 
alone UK GHG emissions in 
our CSR report.

• New UN SDG aligned ESG 
strategy signed off  by UK 
board.

• Outlined breakdown of 
emissions, investigated plans 
to reduce these in more 
detail.

• Built upon our advocacy 
role with a focus on ESG for 
our research and thought 
leadership teams. 

• Committed to achieving net 
zero carbon in operation 
by 2030, aligned with the 
WGBC framework.

• Achieve 100% procurement 
of certifi ed renewable 
electricity and green gas 
across our UK workspaces.

• Externally verify UK 
emissions data set.

• Remove petrol and diesel 
company-owned and leased 
cars from the UK business.

• Investigate in-setting and 
off -setting options.

• Continue program of 
measures to reduce Scope 3 
emissions.

• Purchase carbon credits for 
residual carbon, if required. 

• Achieve net zero carbon 
(tCO2e) across our UK 
workspaces and emissions 
from company-owned 
vehicles.

• Establish design guides and specifi cations for offi  ce up-grades in 
relation to energy effi  ciency improvements.

• Develop property selection scorecard covering ESG (Environmental, 
Social and Governance) to aid decision making of potential new 
offi  ce spaces.

• Work to enable robust offi  ce selection process, in order to further 
improve against our net zero targets.

• Centralise and report on utility use within Savills UK, ensuring 100% 
coverage. Work to improve accuracy of data set.

• Undertake offi  ce mapping exercise looking at relative emissions use, 
and likely strategy for the location.

• Undertake net zero energy audits, supported by the offi  ce mapping 
exercise, across selected UK workspaces.

• Roll out a programme of offi  ce improvement works and energy 
effi  ciencies measures.

• Undertake a Scope 3 Emissions Assessment.

• Focus on internal training to up-skill on ESG.
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GLOSSARY OF TERMS

CSR

Scope 1 Emissions

Scope 2 Emissions

Scope 3 Emissions

Sustainable Development 
Goals (SDGs)

Green Tariffs

COP26

True Net Zero Carbon

Carbon Negative

Carbon Offsetting

Net Zero Carbon

Greenhouse Gas 
Emissions (GHGs)

ESG

Carbon Footprint

BY PRACTICING CORPORATE SOCIAL RESPONSIBILITY, COMPANIES CAN IMPROVE THE IMPACT THEY HAVE ON ECONOMIC, 
SOCIAL, AND ENVIRONMENTAL ASPECTS.

THE EMISSIONS CAUSED BY AN ORGANISATION DIRECTLY BURNING FUEL. THIS INCLUDES ANY EMISSIONS FROM COMPANY 
VEHICLES OR ANY FUEL BURNT ON SITE.

THE INDIRECT EMISSIONS CAUSED BY THE GENERATION OF ELECTRICITY CONSUMED BY AN ORGANISATION.

ANY OTHER INDIRECT EMISSIONS CAUSED BY THE ORGANISATION THAT ARE NOT INCLUDED WITHIN SCOPE 2. THIS 
INCLUDES THE FULL VALUE CHAIN AND INCLUDES EMISSIONS ASSOCIATED WITH WASTE, PROCUREMENT, EMPLOYEE 
COMMUTING AND OTHER ITEMS LISTED IN THE GHG PROTOCOL.

CREATED BY THE UNITED NATIONS, THE SDGS ARE 17 GOALS FOR COMMUNITIES, BUSINESSES OR GOVERNMENTS TO WORK 
TOWARDS TO CREATE A SUSTAINABLE PLANET.

A GREEN ENERGY TARIFF WORKS BY THE SUPPLIER PROMISING TO MATCH ALL OR SOME OF THE ELECTRICITY USED WITH 
RENEWABLE ENERGY, WHICH IT THEN FEEDS BACK INTO THE NATIONAL GRID.

THE 26TH EDITION OF THE UN CONFERENCE OF THE PARTIES, AN INTERNATIONAL MEETING OF GOVERNMENTS ON 
CLIMATE CHANGE TO BE HELD IN GLASGOW IN NOVEMBER 2021.

TRUE ZERO IS ACHIEVED WHEN AN ORGANISATION IS NO LONGER EMITTING ANY GHGS FROM ANY PART OF THEIR 
BUSINESS PRACTICE. THIS IS VERY DIFFICULT TO ACHIEVE AND WILL REQUIRE NEW TECHNOLOGY AND SYSTEMS.

WHEN AN ORGANISATION GOES PAST NET-ZERO BY PURCHASING MORE CARBON CREDITS, OR PRODUCING MORE 
RENEWABLE ENERGY, THAN IT USES.

THE PROCESS OF PURCHASING CARBON CREDITS TO OFFSET THE FOOTPRINT. CARBON CREDITS ARE A FORM OF 
CRYPTOCURRENCY THAT ALLOWS ORGANISATIONS TO FUND CARBON SINKS, SUCH AS CONSERVATION, REWILDING, 
REFORESTING AND REGENERATIVE AGRICULTURE PROJECTS IN EXCHANGE FOR CREDITS THAT ALLOW THEM TO BECOME 
‘NET ZERO’.

THE PROCESS OF REDUCING AN ORGANISATION’S ANNUAL EMISSIONS SUCH THAT THEY ARE EQUIVALENT TO 0 TONNES 
CO2E. THIS PROCESS WILL OFTEN INVOLVE REDUCING EMISSIONS AS MUCH AS POSSIBLE AND CHANGING TO RENEWABLE 
ENERGY SOURCES. HOWEVER, WHERE THERE ARE RESIDUAL EMISSIONS THAT CANNOT BE REMOVED OR REDUCED, THESE 
ARE OFTEN OFFSET.

A COLLECTIVE NAME FOR THE GROUP OF GASES THAT ARE EMITTED FROM THE PROCESSES OF NON-RENEWABLE 
ENERGY, SUCH AS OIL, COAL OR PETROL. GHGS INCLUDE CARBON DIOXIDE (CO2), NITROUS OXIDE (NO), METHANE ETC. SO 
NAMED FOR THEIR SO-CALLED SIGNIFICANT CONTRIBUTION TO THE GREENHOUSE EFFECT (CLIMATE CHANGE).

ENVIRONMENT, SOCIAL, GOVERNANCE: A TERM THAT SUMMARISES SUSTAINABILITY IN ACTION, COMMONLY REFERRED IN 
A FINANCIAL OR RISK MANAGEMENT SETTING TO HELP ORGANISATIONS TO UNDERSTAND THE FINANCIAL AND BUSINESS 
RISKS AND OPPORTUNITIES ASSOCIATED WITH OUR CHANGING ENVIRONMENT AND SOCIAL LANDSCAPE.

A MEASURE OF THE AMOUNT OF GREENHOUSE GASES THAT ARE EMITTED BY AN ORGANISATIONS AND THEIR ASSOCIATED 
BUSINESS PRACTICE. THE FOOTPRINT MEASURES THINGS SUCH AS TRAVEL, ELECTRICITY CONSUMPTION, WASTE 
MANAGEMENT ETC, AND IS REPORTED AS A SINGLE NUMBER, MEASURING THE COMBINED EQUIVALENT VOLUME OF GHGS 
EMITTED EACH YEAR.

For more information

Our sustainability strategy 
and commitments

To get in contact with our 
Savills Earth client advisory 
team, please contact

Full details of our carbon 
performance to date can 
be found in Report and 
Accounts for the year 
ended 31 December 2020
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